Sandown Wireless
Re: Aftermarket Batteries

W&W Brand, USA Made
PRODUCT PROTECTION STATEMENT
It has come to our attention that Original Equipment Manufacturers may be verbally amplifying their written warranty policies by stating that the warranty on their phones or radios may be voided if an aftermarket battery is used on their product. We find this type of selling and scare tactics to be purposefully misleading and an unfair trade practice.

Such a refusal of warranty service is an unlawful restraint of trade and is prohibited under the Sherman Act as well as other anti-trust laws and fair trade acts. An Original Equipment Manufacturer may not deny warranty service to a consumer based upon the consumer’s use of any aftermarket accessory.

We take this opportunity to restate our position to our customers: Although our products have never been found to have damaged a piece of original equipment, We will immediately repair any portable PMR device that is found to have been damaged by a Sandown Wireless supplied, USA made, W&W battery at no cost to the user.

In addition, should an Original Equipment Manufacturer deny warranty service to a user, carrier, distributor, dealer, or retailer, stating in writing that a voidance of warranty is due exclusively to the use of a after-market product (battery), Sandown Wireless will immediately repair or replace the equipment at no cost to the user, provided that the manufacturer’s written denial of warranty is provided to Sandown Wireless. The Federal Courts are interested in that document.
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